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It is my proud privilege to inform that we have received

valuable feedback and appreciation from our callers. It is a
great encouragement for NTQLS to perform with more
enthusiasm.

Phone: 01127666846

E-mail : quittobacco2016
@gmail.com

During the period from January 2019 to December 2019,
Conference on Tobacco and Lung Health was organised and
also attended the National Consultation Programme. Various
delegates attended the programme and applauded the efforts
of NTQLS.

NATONAL TOBACCO QUITLINE SERVICES

ol Fres Hunbor [ would like to congratulate the team of NTQLS for its
1800-11-2356 commitment and wish them all for their continued effort to
fulfil the objective of its mission.
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About NTQLS- The NTQLS i1s India's first telephonic counseling based service
sponsored by the Government of India. The department is working successfully since 2016 at
the Vallabhbhai Patel Chest Hospital, under the supervision and guidance of Professor and
Director Rajkumar. The NTQLS was established with the aim of reaching out to the masses and
provide confidential and quality counseling services all over India. This service can be easily
accessed six days a week, through a toll free number from 8 am to 8 pm.

Our Events and Activities- WORLD NO TOBACCO DAY: In view of the World
No Tobacco Day, VPCI organized an informative conference on “Tobacco and Lung Health” on
30" May, 2019. The objective of the conference was to address the issue of tobacco use and its
harmful impact on the health of the individual. Professor Raj Kumar, the director of VPCI,
addressed the gathering and welcomed the guest of honour from various reputed institutions. Sri
Praveen Sinha, National Professional Officer, WHO, was the chief guest of the program.
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The other guests of honour were Dr. Manoj Kumar, Dr. Vibha Singh Chauhan, Dr. Simrit Kaur
and Dr. Vipin Aggarwal. The guests enlightened the audience and highlighted the importance of
tabacco cessation at the national level. The staff of NTQLS had put great efforts to make the
event a great success. They performed a role play focusing on empowring the youth to fight
against tobacco. In the end of the program, a dance a performance was given by the staff
members to grace the occasion.
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Celebration on world no tobacco day and performance by counsellors of NTQLS.

National Consultation on Tobacco and Lung Health- professor
Rajkumar, Director VPCI was invited to the Lalit hotel, Delhi, for a National Consultation
Program. He attended the event along with the supervisors and counsellors of NTQLS on 31"
may, 2019. The agenda of the consultation program was to highlight the adversities of tobacco
on the lungs of the people engaging in tobacco use. Professor Rajkumar was part of the
prestigious panel members at the event. He enlightened the addressees and laid emphasis on
dispensing the message of choosing health over tobacco. It was an experiential and informative
experience for all the team members of NTQLS.
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National Consultation Programme attended by prof. Rajkumar and the team of NTQLS
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Visitor from Guwahati- in view of the successful functioning of the NTQLS
Delhi, a guest from Guwahati visited the NTQLS at VPCI. Mrs.Srabana Mishra is an associate
professor-cum in-charge of the preventive oncology department at Dr. B. Borooah cancer
institute, BBCI. She was keen to know about the working of the department, training of
counselors, how counseling sessions are conducted, and the outcomes of efforts put in by all the
staff members. Her visit is indicative of the fact that telephonic counseling has gained
momentum in India and the sole purpose is to reach out the masses to curb tobacco use and
create a tobacco free nation.

Mrs. Srabana Mishra associate professor from Prof. Rajkumar with NTCP batch
BBCI visited NTQLS

National Tobacco Control Program- The NTQLS has been a leading

example working for tobacco cessation. For the purpose of exposure and training of individuals,
around 50 keen learners from all over India came to VPCI and visited the center. The people
visited in different batches between the periods of June to August 2019. The purpose of their
visit was to gather first- hand experience on how the NTQLS works. A lecture was delivered to
add to their theoretical knowledge. After this, they visited the department to observe and learn
specifics of counseling, software, protocol of telephonic counseling, etc. This was a one day
program for the visitors organized to benefit individuals by gaining direct field experience.

Visits from MilliStl'y- It was a moment of pride for the entire department when Shri

Sanjeeva Kumar, additional secretary, MOHFW visited us on 5" April, 2019. He visited with an
objective of enquiring about the functioning of the NTQLS and to gain insights into the reach of
telephonic counseling. Professor Rajkumar introduced him about the set up and gave detailed
account of the functioning of quit line service. Shri Sanjeeva Kumar also interacted with the
counselors to know about their experience of working in this department.



Visit of Shri Sanjeeva Kumar, additional secretary, MOHFW on 5" April, 2019

Training of 3rd Batch of NTQLS- The 3" batch of NTQLS was welcomed and
trained in the month of August 2019. The batch had their first meeting with Professor Rajkumar,
who briefed them about NTQLS. The batch had their training session subsequent to that. The
training session included informative lectures from the supervisors, practical and experience
based observation session in the counseling room and mock call sessions. Besides this, software
training session was also conducted for the newly joined batch to prepare them for handling the
system and confidently take up their role as a counselor.
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Training sessions with prof. Rajkumar and the supervisor

Johar Ali Khan Visits the Department- The famous Indian violinist;
Johar Ali Khan visited the department of NTQLS at Vallabhbhai Patel Chest Institute. He is the
brand ambassador of the Society for Tobacco Control, operating from VPCI. A meeting was
headed by professor Rajkumar in which he gave an account of the functioning of the NTQLS.
The meeting was attended by the supervisors and the entire team of counselors. After the
meeting, Johar Ali Khan gave a mesmeric performance for all those present there.

NTQLS team with violinist Johar Ali Khan

NTQLS Findings and Results- CALL PROGRESS FROM QUIT DATES
TO QUITTERS GRAPH 1: Depicts the total registered calls, i.e. 39760 from the period of
January to December 2019. A total of 39684 quit dates were set. Out of these 30190 callers
proceeded to the p2 call. The number of callers who reached the p3 and p4 call were 16902
12928 respectively. A total of 12294 callers had successfully quitted till the 4" proactive call.
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Graph 1

CALL PROGRESS
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Number of Registered Callers from Different States- GRAPH 2:
Depicts the number of calls from different states in the period of January 2019-December 2019.
The highest numbers of calls were received from the state of Uttar Pradesh, followed by
Rajasthan, Madhya Pradesh, Haryana, Punjab, Bihar and Delhi respectively. Comparatively,
fewer calls were received from the north-eastern region.
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Demographic Details (n-39760)

Variables Total number (n=) Percentage
Gender
Male 39231 98.67
Female 529 1.33
Age
<14 years 196 0.49
15-24 years 18958 47.68
25-64 years 20316 51.10
65 years & above 290 0.73
Marital status
Married 19392 48.77
Unmarried 20317 51.10
Widowed 19 0.05
Divorced 32 0.08
Education
Iliterate 1301 327
1*-10" std. 16602 41.76
11™-12" std. 10262 25.81
Diploma after 12" 900 226
Graduation 8842 2224
Post-Graduation 1536 3.86
Professional Degree 317 0.80
Occupation
Unemploy ed 1943 4.89
Retired 215 0.54
Student 8158 20.52
Self Employed/ Business 18442 46.38
Government Sector Employed 1198 3.01
Private Sector Employed 9804 24.66
Type of Tobacco use
Smo king 7099 17.85
Smo keless 27369 68.84

Smoking & Smokeless both
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AppreCIatlon and Feedback from Callers- Following are the feedbacks
received from callers during the period of January to December, 2019. It is clearly indicative of the efforts put in
by the members of the NTQLS. These appreciations are an absolute motivation for all of us to proceed with
enthusiasm towards a tobacco free society.

= M Gmail Q  thanks far X @ & = =2
L ¢« O 06 § 6 ¢ E » : B
0 Thanks far everything = nbox 5 B
* vikrant dwivedi <vikrantkdwivedi@omail.com= @ Fri, Aug 23,2019, 6:01 PM - : Q
o tome
Hi
o 1 am ikrank k Duivdd e
- Singrouli mp mob no 7354365369
B8 | am very happy filling every day and every time ofter tobacco quit
Manisha Ji specially thanks to you far this setuation or life given to me by you only you ........ +
° Thanks far everything
Vikrant K Dwivedi
= (DEEPU BHAI)
= M Gmail Q regard feedback X - P& u =
¢« B0 0 8§ 0 ¢& [E » B
Fwd: Regarding feedback = inboxx &
sagar dhamija <szgarchamija.dhamija@amail com= Wed, Oct 30, 2019, 6:31 PM - : 0
tome

---------- Forwarded message --—-——

From: sagar dhamija <sagardhamija.dhamija@gmail.com>
Date: Saturday, October 12, 2019

Subject: Regarding feedback

To: www.quittobacco2016@gmail.com

‘E‘rj,ﬁo @!DO*% -

hi , first of all thanks to the govt. for this awesome initiative . so it started like this , i was sitting alene smoking probably 8th or th cigarette of the day and i saw this no. on packet . i
thought lets try it , and luckily it connected in very first attempt ; there were actually counselors for it . first i used to thought it was just a spam . i got connected to Ms KARTIKI
PORWAL , my saviour . let me tell you she is damn bestin her business , perfect for her job | an awesome mentor , she will make you work . she is an awesome listener | very
supportive . she never forced me for anything just worked along my schedule and here | am 2 months of smoke free , and i must tell u it actually feels awesome . once again THANK
YOU KARTIKI , you are awesome .

REGARDS
DR SAGAR
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= M Gmail Q, feedback x - @ @ E
8 0 & c ¢ @ » o)
Feedback Inbox x & B
Gaurav Saha <bryantk19@gmail.com> Sat, Mar 2, 2019, 6:49 P :

tome »

Hi, | am Gaurav Saha and I'm happy to share that | have been successful at quitting my habit of smoking with the help of miss Gunjan.

| feel beftter with every passing day without smoking
Health is improving and I'm even being able to save money.

Thank you. +
Glad to hear it! Congratulations! Good to hear!
4. Reply B Forward

B 0§ & 0 ¢ @ » C

Quit tobacco Inbox x &
Vishal Prasad <golu1082@gmail.com> Fri, Jun 14, 2019, 12:42 PM - :
tome -
Dear Sir,

| have quit tobacco with the help of your orgenigation because your employee Ms. Amrita help me to quit tobacco and suggest me to quit tobacco.
| eat tobacco 6 to 7 times in a day but one day | saw a tell free no. In tobacce packet then | called and talk with amrita mam and than she describe me in full detail then | realize that
tobacco is injuries for health and then | decided to quit tobacco. At the time of starting it was difficult to quit but after some time | feel that | was eating only 2 times in a day and now it
has fully finish. The main control for quit tobacco is self control and your counsling...
Thanks for helping me to quit tobacco

+
Name- vishal
Thank you for your mail. | agree with you. Received your mail.
4, Reply ®» Forward
— . =
= M Gmail Q_  thankyou mau 2019 saddam x - @ & =
B 0 & 0o ¢ T B
Thank you Inbox x &5 O
saddam haque <sharrybieber7@gmail com= Wed, May 8, 2019, 6:00 PM - :

j‘g:ao @!DO#% -

O

1o Quittobacco2016 ~

Hey

Mera nam Saddam hai

Or Meri baat gunjan ji se hua tha gunjan ji ne Meri kafi help k hai smoking chorme me kafi help Mila hai unse or apke Quittobacco se. Gunjan ji ne bahut zada help kiye time to time
call kar k date jo wo deti thi wo date par call kar | help karna suggest kama gunjan ji thank you so much for helping me te quit smoking thank you sc much

4, Reply ®» Forward
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= M Gmail Q. educational kallasingh X v ® © m =

T

g 0 @ & 0 ¢ O = : B

Educational Material Inbox x B &2
o quittobacco 2016 & Fri, Dec 2 kg
=== Dear callers, We appreciate to your decision to quitling tobacco for your healthier life. Here we have send you Educational material which will help you to Quit
7
Kalla Singh Wed, Jan 23,2019, 641 PM ¥y

I'm rohit Singh I'm from village, pest dholpur rajasthanim a very happy quit tobacco help youPerformance _yes, very good

Kalla Singh <kallasing
tome -

@gmail.com= Wed, Jan 23, 2019, 6:44 PM -

.té‘g',ﬁo @!Do*:& T
|

Thanks all of you

= M Gmail Q, saddam haque 2 - @ @ HH

< o 0o » o € B » B
Thank you Inbox x &5 B
saddam haque <sharrybieber7@gmail.com= Wed, May 8, 2019, 6:00 FM -
to Quittobacco2016 -

Hey

Mera nam Saddam hai .

Or Meri baat gunjan ji se hua tha gunjan ji ne Meri kafi help k hai smoking chorne me kafi help Mila hai unse or apke Quittobacco se. Gunjan ji ne bahut zada help kiye time to time
call kar k date jo wo deti thi wo date par call kar | help karna suggest kama gunjan ji thank you so much for helping me to quit smoking thank you so much

;éﬁ,ﬁo @!DO*%T

+
4. Reply ®» Forward
= M Gmail Q. vishal prasad X - @ @ &=

T

B 07 & 0 ¢ E = : B

Quit tobacco Inbox x &
Vishal Prasad <golu1082@gmail com= Fri, Jun 14, 2019, 12:42 PM - :
tome +
Dear Sir,

| have quit tobacco with the help of your crgenigation because your employee Ms. Amrita help me to quit tobacce and suggest me to quit tobacco
| eat tobacco 6 to 7 times in a day but one day | saw a toll free no. In tobacco packet then | called and talk with amrita mam and than she describe me in full detail then | realize that
tobacco is injuries for health and then | decided to quit tobacco. At the time of starting it was difficult to quit but after some time | feel that | was eating only 2 times in a day and now it
has fully finish. The main control for quit tobacco is self control and your counsling...
Thanks for helping me to quit tobacco

Name- vishal

‘t‘@,ﬁo @!Do*% T
P

Thank you for your mail. | agree with you. Received your mail.
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M Gmail Q  nittin X - @ @ &

<« B8 0 % e ¢ B » : -
Re: Feedback Inbox x e B

i ‘ nitin gangwar =flyingnitingangwar@gmail.coms= Mon, Jan 28, 2019, 9:59 AM -

| tome ~
Name:Nitin

Counsellor name:Ms Gunjan Goyer mam

First of all i would like to thank Government for initiating project of such kind

secondly i would like to thank Goyer mam for helping me quit the menance one for all

thirdly i would like to tell you that though telephonic conversations do have a limit but in my case madam tock a friendly approach and were instrumental in helping me quit

Despite i slipped a couple of time and yes the time was emotional rollercoaster but madam never lost her patience

Thank you Goyer madam and thank you tobacco quithne service providers. .
Good day and God bless you

.té‘rj,ﬁo @!Do*% T

On Sat, 1 Dec 2018, 16:12 quitiobacco 2016, <quittobacco2016@gmail. com> wrote
Dear callers,

We appreciate to your decision to quitting tobacco for your healthier life
Here we have send you Educational material which will help you to Quit Tobacco. So please find attached file Please mark your Quit date in Calendar for your reference.

Thanks & Regards

O Team - National Tobacco Quit Line Services

Star Vallabhbhai Patel Chest Institute y
Universitv of Delhi

= M Gmail Q  abhishekm X v

1%

BOF &0CG O : r

(no subject)  inbox x &5 2
Abhishek Mahawar <mahawarabhishekdg@gmail. com> Mon, Jun 3,2019, 6:03 PM « O
tome »

Xy Hindi~ > English * Translate message Turn off for: Hindi -

Tordr 379 =3 U A A YT S H19= 3T tabbaco T FET ¥ F HITH T N TE R I HI9H 997 § A1 3 957 7707 feel T § AN T 3 T SRR AT
T - 5T 76 aE gy

& S wm T 7S i SO TR ST E e O # and $Y 1 FeE 615 7 09! 955 950 G317 3T w5 G T A9 geiedl 9 GF HTH 715 g5 gl # ST 7w
TR G T2 F9H T S FE F 1 370 7% 327 3041 21 i 3 AT TS G Fe @1 8 5F 2111 319 957 a5 UedT FEa S28 10111113 A9 TR FEm
T BT SR S0 A AT F9A P TR T S & A I B A0 SR #1111 9ETaE FEA 5 S

‘té‘rj,ﬂo E!DQ:&% =
&

4 Reply » Forward
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= M Gmail Q rudrab % O &= B

/l\
[+
(=]

P B0 ¢ O e C

Reviews regarding the counselling by miss Karitki = nboxx & 2
Rudra Bhattacharya <bhattacharyaréd@gmail com= Thu, May 16,2019, 11:10 PM « o
tome -

At first giving a big Thnks to Kartiki ma'am, for helping me to quit smoking . She was really helpfull and friendly, did all that was necessary in order to make me quit. She made me
realize the harm | was doing to my body, and did follow up calls regarding to ask about my issues and did resolved them all. 9
Thanks again ma'am. It was a big help to me.

4. Reply ®» Forward +

‘t:‘rj,ﬁo @!Do*% -
ey

= M Gmail Q pankaj b X - @ @3 H -F‘g

™

BeF BO0C TS R

=

Pankaj Baghel Fri,Jan 4, 2019, 708 PM ¥y 0
thank you gunjan mem thank you quit tobacco team <div

Pankaj Baghel <pankajbaghel3804@gmail coms Fri, Jan 4, 2019, 7:24 PM [N

tome -

deargunjan mem mujhe batate huye khushi hai ki mens tambaakhu khana
puri tarah chhed diya h

jis tarah apne meri counsling ki mujhe tambaakhu chhodne k iye 2

dec. date di uske baad apne mujnse sampark banaye rakha uske karan hi

‘t:‘rj,ﬂo @!Do*% -

mujhe tambaakhu chhodne me jyada muskil nhi hui aur mujhe ye batate

huye khusi h ki 2 dec g2 a3 din tak mene koi b nasha nhi kiya h

.mujne yakeen h apke margdarshan me aur b log is abhishaap se mukdi

payenge

thank u gunjan mem me jitni baar thank you bolu utna hi kam hai mere

pas wo sabd hi nhi b jisse me apki tanff kar saku aap bht ache se

counsling karte h gunjan mem

ek baar fir se thank you gunjan mem

thank you all team <div id="DAB4FADS-2DD7-40BB-A1B3-4E2AA1FIFDF2"><br =
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