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FROM THE EDITOR'S DESK

Editor-in-Chief
Director Prof. Raj Kumar

E- mail : quillobacco2016@ gmail.com

We have witnessed that the previous vear was very challenging due to Covid 19 as it impacted us
mentally and physically. Despite the challenges of Covid 19, the department continued to function
effectively. We as ateam have continued to work and serve tothe best of our capacities.

Various dignitaries have visited the department this year and have been a source of encouragement for
NTQLS to perform with high spirit. One of the major events this yearis the Award Ceremony started for the
felicitation of counselors to encourage and motivate them to outperform their responsibilities. I
congratulate the team of NTQLS for their commitment to serve and wish them success for their future

1 would like to extend my warm wishes for the New Year 2022. A very happy and prosperous new year to




ABOUT NTQLS

The National Tobacco Quitline Services is an initiative by the Ministry of Health and Family
Welfare, Govt. of India. This Tobacco Quitline is operational since the 2016 at Vallabhbhai Patel
Chest Institute, under the directorship of Prof. Rajkumar. This Tobacco Quitline is a free of cost
service to those who are willing to quit tobacco all over India. The hours of operation are from 8 am
to 8 pm, from Tuesday to Sunday. The Quitline not just aims at enabling people to quit the use of
tobacco but also minimizes the chances of relapse by conducting timely follow ups. This service is
accessible through the toll free number 1800-11-2356.

EVENTS AND ACTIVITIES

5"Batch training: A batch of 6 new counselors were recruited this year. As part of their training, a
week long sessions were scheduled at NTQLS. The training program included lecture sessions by
both supervisors and senior counselors for the new joiners. The training sessions focused on both
theoretical knowledge and practical training, i.e. conducting mock calls, software training and role
plays. The objectives of the training program were to equip the new joining with appropriate
counseling skills, making them aware of the call protocol being followed in the premises and
increasing their expertise in the field of tobacco- use counselling.
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Lecture sessions and software training of the 5" batch of NTQLS.

Award ceremony: This year, a new event was introduced at NTQLS, 1.e. the Award ceremony.
Based on the monthly performance of the employees, each month 3 counselors would be
appreciated and recognized for their work. They were awarded a memento and a certificate for
encouragement of the work they have done in that duration. Prof. Rajkumar and other prestigious
members ofthe dice present this award each time at the ceremony.

Awards for the month of June 2021
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Mr. Rahul receiving the award Glimpse from award ceremony




Awards for the month of July 2021

Mr. B.D Sharma receiving the award
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Ms. Pooja recetving the award Glimpse from award ceremony
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Awards for the month of September 2021
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Celebrations at NTQLS

Throughout the year, various festivities happen and brightens up the ambience of the department. To
name a few, New Year celebration, Holi, Independence Day, Women's day, Diwali and Christmas
were celebrated in the office this year. The team awaits such celebrations and participate with
enthusiasm'

New Year 2021 Celebration in the Department
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VISITOR'S AT NTQLS

It has always been a moment of pride for the department of NTQLS to welcome esteemed
dignitaries from various areas of expertise. For our visitors 1t 1s a new experience and they take keen
interest in knowing more about the department, Following are some of the guests who visited us.

Dr. Rajendra Prasad, Former Director, VPCL, Delhi




NATOHAL TOBAT0 QR TLINE HERVIED |

1000-11-2356

A

IAS Abhay Singh visited the department of NTQLS at VPCI
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Yisitor Sumitra Goganio, (Sr. A.OQ., Ministry of Health and Family Welfare) along with her team




Sanjay Paswan, Politician from Bihar visits NTQLS

M. Raj Kumar Bhatia Chanéellor‘s . | p
Nomilnee in EC, Delh} Universi o Mr. Srikant Sahasrabudhe visits the Department
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Dr. Deepak Arora visits NTQLS
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Mr. Praveen Kumar Sinha, Nationa
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Mr. Pancham Kumar visits the Department




NTQLS FINDINGS AND RESULTS

GRAPH I; This graph represents call progress of callers who getregistered at NTQLS. As depicted,
94659 callers were registered in the year from January' 21 to November' 21. Callers whose quit
dates were set by the counselors then progressed to the P1 call and then P2 call, i.e. 70407 calls. The
number of callers who progressed further to P3 and P4 calls were 36953 and 32491 respectively.
Through the platform of NTQLS, 27791 callers have quitted successfully.
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Progression of calls at NTQLS
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GRAPH 2: There is a variation in the no. of calls received from different parts of India. While states
like Uttar Pradesh, Rajasthan and Madhya Pradesh are more active in approaching the Quitline,
states / UT's like Andhra Pradesh, Lakshadweep, etc. were comparatively less.

Uttar Pradesh | 30629
Rajasthan 1 21322
Madhya Pradesh | | 7442
Haryana 1 6972
Bihar | 6058
Punjab 5557
Delhi | 1 3344
Jammu & Kashmir | 3144
Chhattlsgarh 2069
Uttrakhand 1 1910
Himachal Pradesh 1517
Jharkhand ! 1370
Maharashtra mn 964
Gujarat W 787
Chandigarh [ 200
Karmataka | 199
West Bengal | 151
Tamil Nadu | 101

STATES

Telangana | 92
Assam | B8

Qdisha 65

Kerala 46

Goa 23

Arunachal Pradesh 18
Tripura 15

Sikkim 12
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State-Wise Distribution of Calls
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PERCENTAGE OF CALLERS FROM DIFFERENT STATES
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DEMOGRAPHIC DATA OF CALLERS

VARIABLE VALUE PERCENTAGE
Male 93700 98.99 %
Female 954 1.01 %
Transgender 5 0.01 %%
<14 Years 413 0.44 %%
15-24 Years 46567 49.19 %
25-64 Years 46889 49,53 %
65 Years & Above 790 0.83 %
Married 41895 44.26 %
Unmarried 52630 55.60 %
Widowed 63 0.07 %
Divorced 71 0.08 %
[lliterate 4413 04.66 %
1"-10" std. 39397 41.62 %
11"-12" std. 24689 26.08 %
Diploma after 12" 1971 02.08 %
Graduation 20444 21.60 %o
Post-Graduation 2905 03.07 %
Professional Degree 840 0.89 %
Unemployed 6861 07.25 %
Retired 370 .39 %
Student 17508 18.50 %
Sclf Employed/ Business 42297 44,68 %
Government Sector Employed 2007 02.12 %
Private Sector Employed 25616 27.06 %
Smoking 17824 18.83 %
Smokeless 64884 68.54 %
Smoking & Smokeless both 11951 12.63 %o
1-10 Qty 44130 46.62 %%
11-20 Qty 31165 32,92 %
20 & more 19364 20.46 %o
Yes 42838 45,26 %
No 51821 54.74 %
Yes 22573 23.85 %
No 72086 76.15 %
<3(M) INR 29336 30.99 %
500-1000 INR 23936 25,29 %
1000 — 5000 INR 37429 39.54 %
5000 INR & above 3958 04.18 %o

Behavioral Counselling 94650 99.99 %
Behavioral Counselling & Referral to T.C.C 9 0,01 %




APPRECIATION AND FEEDBACK RECEIVED FROM OUR CALLERS

o Educational Material Iy % 2 m B

* quittobacco 2016 r
Dear zaller, We aporeciate your cecision 1o quit tobacce for your Fea the life.

o
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= Mail Delivery Subsystem Thu, e
Address not found Your message wasn't delivered te loanb7 443@gmszil.com because the aderess eculdn't be found, er is unable to receive mail. LEARM

== @. nfj nj <nk94R304R0mal cam> Thu, Feh 11,1004 PR -

) ; tc Lakshman, me ~

want ta quit tnhaen it Sumfimes what [y 1o da that faw dzys | had quitit, kit ater some days when | fell stress o- some negafive thoughts in my mind 1 restarted that
| don't know how | can quit tobaco but | have fried it many tmes in lzst days.
| have rideen yvour attackment it ic very he pfull for me to quitfobaco, | will follcw same
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. ;) Kartikey help me to quit tobacco ok & B
* &je  Yogendra kumar «yocC6101089 @orail com Fri. Jul 16,749 PM -~
o &k, tome =
| aim Yogendra Kumar from Jaipur Rajasthar india 302017
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Kartikay hie ped ms 3 Ict to quittobacso and | am now feslirg good beoz only of kartikey thank u for helping ma
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Rid the addiction @ + nsexs P

Roshan Kumar <roshanzse

tcme =

¥ Hindi~ » English » Translate message Turn off far: Hindl
Heartisst thanks hr NAVIN SiF @
To rid a tad addiction of tambaku & &

iwish you and your team &/l the very best & | never forget you, to serve me
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Educational Material I b = Tom B
=== quittobacco 2016 & Thuy Aug12,7:02 MM Y

Dear caller, We appraciate your dacisicn ta quit tobacce for your healthisr life. Here we have sent you Educational mazarial which will halp yau te Quit "cbaceo

Lg%, 702 PN T
M MORE The r

Mail Delivery Subsystem
Addrass not found Your massage wasn't delivarsd to alijauhar3? C@gmail com becauss the acdrass coulcn't ba found, or is unabls to recaive mail LE

ramgopal Sharma <rzmgcpalsharmaSC50@anmail.coms Thu, Aug 12, 5:01 Pl -
to me ~

Jil e E!DOH-% -
H

Thanku so much sir | aap ke vajay se meri jindgi badl | gayi aap ka kitna bhi sukriya da karu mere liye km hai , sir agr aap ke jaise si- agr b ke mil gaye to pure duniya nasa mukti ho

jayega , Sirmai aap ko gift dena chahta hu ; meri jindgi badl di 50 J, . Aealastastssisshsiasinsinsass s asasass
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Thank you Inbox % & B

2% Maheep Soni <mah Fri, Aug 20, 11:48 PM -
ey tome -~

Thank you sirnaw i have complataly cuitted tehacan habit | am vary musch thankful and gratefil to voo for yaur ronperation & rarsistart affors that belpad me to quit this had and
hezlth ruining habit "HAMNKS SIR JMCE ASAIM.
REGARLS - MAHEEF SONI
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Tobacco Quit Appreciation Inbx 5 &

RAM GOPAL BHATT rgaTal thel® <ra nigooalbhatta?

tome ~

Dear Sabeen,

Tobacco Quit Team member Ind &, it's Greal help and suggcestion from your side for quit my tobacco Cigareties which | was using from leng time. You are taking feedtack on keep
calling me on and mativating me for thal, you are very polite and you have Cood sommunication skills. and finally | did it Mow | am happy with my family, my family members are also
happy far that..

Keep Deing that for other person alse.

le Brvooexg +

Great work and keep it up Sabreen anc also motivate your team e ]
Iagarda
i‘_'_%'. Ram Gopal Bhatt
8126488634
999746EC88
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Appreciation mail to sabreen mam s % & =@
@ Rohit Sisodia <princeg sisodia 1234@gmail com= 3at, Dec 11, 7:01 PM (5 day< agc) -
fome -

Thnx alo? sahreen mam  itne wears saifanacen use krrahatha  ghr mai Sah ka sam hane pr bhi nani chhod pa thatha  1kn aapre fahaces sabhi draw bags ko iinz acche sai
samjrya mujhe .. i khud feel hone laga ki ab move on krna c1ahiye mujhe ... 15 daye ho gye h agj aboi t< use nahi kiya hmainz zurab na h azge krurga ... Again thnkiew scosoococ
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much mam . You are the best J %




PHOTO GALLERY OF NTQLS
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