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INTRODUCTION

It has always been a pleasure to invite guests from reputed organizations to visit 
and witness the working of the department of the National Tobacco Quitline 
Services. NTQLS is a free of cost telephonic counselling service enabling people 
to quit the use of tobacco at a nation-wide level. The helpline was inaugurated on 

th30 May 2016 by (hon.) Shri J P Nadda (Ministry of health and family welfare, 
Govt. of India) and it is operational between 8 am to 8 pm in a week except on 
Monday.

Since the use of tobacco is so prevalent in our country, it was the need of the hour to 
launch a platform like this that is easily accessible to the masses and is directed to 
abstain the use of tobacco and promote well- being of the citizens. Thus, NTQLS at 
Vallabhbhai Patel Chest Institute, University of Delhi, became the satellite 
centrefor an initiative like this. It is since 2016 that we have been welcoming 
visitors to be a part of this journey and add their valuable feedbacks to the growth of 
the organization. 

The major objective of this book is to highlight the fact that prominent 
personalities from different areas of expertise have made a visit to the organization 
and firmly promote the message of quitting tobacco use for a healthier tomorrow. 
They see this platform as an initiative towards accomplishing a larger social cause. 
This book tracks the journey of how this project has expanded and attracted the 
interest of visitors to experience the rigorous work done by the entire team of 
NTQLS. 

The NTQLS has welcomed many dignitaries, delegates, professors, doctors, 
students and interns from different areas of expertise. They are satisfied while visit 
and get to experience the successful functioning of the telephonic based 
counselling, i.e. how counsellors are constantly engaged in calling, the protocols 
they follow, the kind of techniques they use and the growth of quit rate year by year. 
This book has captured these personal experiences and thoughts of our visitors that 
are of great importance to every worker serving at NTQLS. One such proud 
moment for the department was when Shri Ashwini Kumar Choubey, State 
Minister, Govt. of India, paid his visit to NTQLS and randomly made a call to the 
tobacco user to enquire whether he has benefitted from the quitline. From his 
conversation with the caller he was happy and satisfied by efforts of the entire 
NTQLS team is contributing towards the social cause.   

I would like to extend the token of thanks to each visitor who took a moment to give 
their valued feedback and wished for the success of this platform. I also thank to all 
those who contributed to make this book a success. 

-Prof. Raj Kumar
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